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To Our Community,

On behalf of CarePoint Health, we are pleased to present our 2021/2022 Annual Report
reflecting our second full year in operation. This report showcases the hard work undertaken in
the organization at the operational level over the last year. Our work continued to reflect the
organization’s commitment and focus on sustainable growth through innovative program and
service development and integration, capacity building, and primary care engagement.

Although this past year presented many challenges in the face of the continued pandemic, we
were able to respond with agility to enable accessible and safe care for our patients during
periods of evolving public health directives and measures. We expanded our network by
connecting more community physicians and their patients to our team. New programs and
services were added supporting palliative care, women’s health supports, unattached patients,
mental health, and bone health. CarePoint Health strengthened community partnerships,
implemented innovative initiatives, and is now expanding its mandate as the only primary
care-based Network Lead Organization for the roll-out of the Ontario Structured Psychotherapy
program in the province.

In collaboration with our Mississauga OHT partners and primary care physicians, CarePoint
Health continued to support our community in response to the COVID-19 pandemic. Together,
we administered COVID-19 vaccinations, implemented a COVID at Home monitoring program,
implemented one of the first primary care clinics for the prescription and dispensing of
Paxlovid, and continued to house the Mississauga Health Cough, Cold, Flu Care Clinics onsite. 

We look forward to implementing the second year of our strategic plan with enthusiasm and
purpose, as we build on the great work shared with you in this report. None of this work would
be possible without our amazing team of health professionals and affiliated physicians who
always puts the needs of our patients front and centre. Finally, we would like to thank our
dedicated Board of Directors, partners, and funders who continue to work with us to improve
the health and well-being of our community.

With our utmost gratitude and warmest regards,

A Message from
Our Leaders
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Andrew Bilton
EXECUTIVE DIRECTOR

Kim Piller
BOARD CHAIR



SENIOR LEADERSHIP

CPH is a hub for which affiliated
primary care providers in our
community can organize around
health system planning, developing
community of practice, promoting
rapid learning and innovation, and
optimizing local infrastructure to
achieve greater efficiencies. 

Our goal is to achieve the Quadruple
Aim of increased patient satisfaction,
improving population health, reduced
health care costs, and improving
provider work life.

CarePoint Health (CPH) is an
interprofessional, team-based,
primary care hub which aims to link
with primary care providers in our
community to care for the well-being
of the population of Mississauga and
surrounding areas. Primary care
providers within our network have
equitable access to team-based care
for their patients most in need,
regardless of their funding model. We
provide holistic care inclusive of social
determinants of health for wellness,
prevention, and management. 

CPH supports patients by connecting
them to a coordinated,
comprehensive team of health care
professionals upon whom they can
rely on and work with to achieve their
personal health goals.  We are also
link into the surrounding programs
and services of the community to
enable continuity of care across the
patient’s journey.

About Our Organization
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Expanding Team-Based
Interprofessional Primary Care

Supportive Care program focusing on
promoting early advanced care planning
discussions to improve quality of life for
palliative patients and their care partners
CarePoint Connects program to establish
bridge primary care team support for
unattached patients who have challenges
accessing primary care and connecting
them with an affiliated physician
Osteoporosis program to support patients
at high risk for bone fractures through
education on bone health, including
exercise, diet, and medications.
Expanded women’s health cervical cancer
screening programming supporting
cultural and gender sensitive populations
and COVID-19 recovery efforts.

CPH implemented several new programs and
services that we are now able to offer our
patients to support their health needs.
Highlights include:

In 2021-22, CPH continued to expand its
capacity and new programs and services,
delivering excellent patient care. Our team
expanded by 40%  in the last year
including both inter-professional health
providers and the addition of the Ontario
Structured Psychotherapy program team,   
a new mandate for CPH.

Additionally, CPH's affiliated physician
network expanded by 17%, connecting
more community physicians and their
patients with socio-medical needs to
team-based care. 

CPH continued to offer comprehensive
services through phone, video, and in-
person visits and interdisciplinary group
visits were offered through virtual
platforms. 



Service Team Individuals Served Visits

Chiropody Clinic 349 1206

Health Education 184 384

Mental Health & Social Service
Supports 815 4174

Nutrition Counselling 1037 3730

Primary Care Pharmacy 683 4764

Primary Care Nursing 3024 4731

Physiotherapy Clinic 424 2156

TOTAL 6516 21145
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By the Numbers

PHYSICIAN EXPERIENCE RESULTS

agree CPH helps meet 
the needs of their patients

agree CPH has had a 
valuable impact on their work

agree CPH communicates 
with them in a timely manner

agree that CPH helps their 
patients better manage their 

health conditions

PATIENT EXPERIENCE RESULTS

satisfied with the 
overall care received

satisfied in their involvement
in decisions about their care

satisfied with the 
timeliness of care received

satisfied they were treated 
with dignity and respect

86%

85%

94%

84%

96%

96%

92%

96%



CarePoint Health is proud to be a founding member of the Mississauga Ontario Health
Team. Together with our partners, we are working to make sure patients, families, and
caregivers have better access to the care they need, when and where they need it. 
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Together with Mississauga Medical Arts
Cough, Cold, and Flu Clinic, the hospital,
and the Mississauga primary care teams,
we implemented the first community-
based prescription and dispensing clinic
of the Paxlovid drug. Our primary care
pharmacists worked with clinic physicians
to provide onsite and virtual assessments,
medication reconciliation consults, patient
counseling, and follow-ups for 53 high-
risk patients with COVID-19 between
February and March. 
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Working With Our Partners
Supporting Our Community 

COVID VACCINATIONS

COVID @ HOME

PAXLOVID CLINIC

COUGH, COLD & FLU CARE CLINIC

WILDFIRE EVACUATION & AFGHAN REFUGEES

CPH administered over 2500 vaccines to the
Mississauga community including deploying
our team to support the onsite vaccination of
two long term care homes. As one of initial
Primary Care organizations in Peel region to
establish a primary care COVID-19
vaccination clinic, CPH worked with our public
health and primary care partners to
strengthen primary care's capacity and
capabilities to support the mass vaccinations
efforts.

CPH supported 67 patients in the
COVID@Home program in 2021/22. The
program is a collaboration between
primary care teams, Home & Community
Care Support Services, and the M-OHT
which seeks to optimize home-based care
for community patients that may be at
high risk of developing serious symptoms
from COVID-19. Additionally, a remote
monitoring care solution was made
available for patients within the program
to self-monitor with the help and support
of a virtual care team. 

CPH continued to support the  M-OHT Cough,
Cold, and Flu Care Clinic onsite  that provides
timely in-person care for people with flu and
COVID-like symptoms and receive a COVID-
19 test if needed. The clinic is operated
through a collaborative partnership between
the three Mississauga primary care teams
and community physicians.

CPH, in collaboration with our partners, 
 redeployed nurse practitioners to establish
onsite clinics for Cat Lake Community that
was re-located due to the northern Ontario
wildfires as well as the refugees from
Afghanistan, supporting their primary care
medical needs in culturally sensitive manner.



In 2021/22, CPH was designated as an
Ontario Structured Psychotherapy
(OSP) Network Lead Organization
(NLO) for the regional administration
and delivery of structured
psychotherapy with a particular focus
on underserved populations for the
Mississauga, Halton, and Brampton
regions.
 
OSP provides individuals with publicly
funded, evidence-based, cognitive-
behavioural therapy (CBT) and related
approaches to help manage
depression, anxiety, and anxiety-
related conditions. 

The expansion of OSP is a key
commitment in Ontario’s Roadmap to
Wellness. OSP is offered through
regional OSP networks that are
comprised of organizations working in
collaboration to administer and deliver
high quality services for clients within
their local communities.
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Leading the Regional Expansion
of Structured Psychotherapy 

a partnership with Waypoint Centre
for Mental Healthcare for the
integrated delivery of the OSP
centralized access care pathway and
data and reporting infrastructure; 
partnerships with community health
service providers across the region to
deliver OSP services locally that are
culturally competent, safe, respectful,
and developmentally appropriate;
establishing a core team of
professionals and therapists across
the network; and, 
opening the OSP network for active
service delivery in February 2022
targeting underserved areas. 

CPH's accomplishments  in the last year
reflect the collaborative efforts of our
partners working together to bring this
important service to our communities.
Highlights include:   

In the coming year, OSP will be expanding
capacity to make these services broadly
available to clients in our region.

https://www.ontario.ca/page/roadmap-wellness-plan-build-ontarios-mental-health-and-addictions-system#:~:text=with%20lived%20experience.-,Roadmap%20to%20Wellness%3A%20A%20Plan%20to%20Build%20Ontario's%20Mental%20Health,be%2C%20our%20government's%20top%20priority.


ENGAGING OUR NETWORK
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Promoting Learning and
Collaboration

STUDENT PROGRAM AT CAREPOINT HEALTH

In 2021/22, CPH implemented an allied health
student placement program offering practicums to
pharmacy and dietitian students. Including learners
has enabled growth for staff as preceptors, and
enriches the experience for the care team.

BUILDING TEAM COMPETENCIES

CPH promotes professional development
and group training, as part of its learning
together culture. In 2021/22, trainings on
cultural sensitivity, LGBTQ2+ inclusion,
palliative care (LEAP training), health
equity, community services, and
cybersecurity were provided to help bring
the team together to inform their
common goals and service our
community better.

In 2021/22, CPH established a
Physician Advisory Group, town hall
information series, and monthly
newsletter to enhance collaborative
planning, information sharing, and
communication with affiliated
community physicians. This has
enabled busy physicians to remain
informed and involved in CPH’s
development.



Strategic Framework

Wellness

Community Builders

Responsive

Compassionate

Go Beyond

Expectations

Team-based care expansion

Connecting providers into networks

Service integration through 
partnerships
Advancing a population health
approach
Rapid learning and innovation
through data
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Our Values

Our Vision

Our Mission

A Healthy

Community

for All

To improve health

outcomes for our

community through

partnerships in a

culture of innovation

Our Strategic Directions
 2021-2023
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Financial Summary



Ontario
Health

2021-2022

Thank
You

Funded in 2021/2022 by:


