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On behalf of CarePoint Health, we are pleased to present our inaugural 2020-2021 Annual Report. Since 

opening in August 2019, CarePoint Health has been building a strong foundation and expanding to deliver 

high quality team-based interprofessional primary care for the communities we serve in South West and East 

Mississauga. This report is reflective of a year of hard work and successful initiatives. 

In 2020-2021, CarePoint Health continued to grow and deliver excellent patient care, continuing to meet the 

needs of our patients during COVID-19. We expanded our network by connecting more community 

physicians and their patients to our team. New services such as physiotherapy, chiropody, expanded mental 

health supports, COPD education, and health promotion programs were added. We integrated Psychiatry 

Specialists into our team to bring specialist and primary care closer together and we leveraged digital health 

to optimize the care experience. 

Together with our Mississauga OHT partners, CarePoint Health met the challenges of a global pandemic. We 

partnered to establish a Cough and Flu Clinic at CarePoint Health, administered COVID-19 vaccinations as 

a regional pilot site, and supported the regional primary care planning strategy. 

We look forward to implementing our new two-year strategic plan with enthusiasm and purpose, as we build 

on the great work shared with you in this report. None of this work would be possible without our amazing 

team of health professionals and affiliated physicians who always puts the needs of our patients front and 

centre. Finally, we would like to thank our dedicated Board of Directors, partners, and funders who continue 

to work with us to improve the health and well-being of our community. 

With our utmost gratitude and warmest regards, 

 

 
Andrew Bilton 

Executive Director 

To Our Community: 

Kim Piller 

Board Chair 
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Building a Strong Foundation 

About CarePoint Health 
CarePoint Health is an interprofessional, team-based, 

primary care hub which aims to link with primary care 

providers in our community to care for the well-being 

of the population within South West and East 

Mississauga. Primary care providers within our 

network have equitable access to team-based care for 

their patients most in need. We provide holistic care 

inclusive of social determinants of health for wellness, 

prevention, and management.  

CarePoint Health supports patients by connecting 

them to a coordinated, comprehensive team of health 

care professionals upon whom they can rely on and 

work with to achieve their personal health goals. We 

are also working to link into the surrounding programs 

and services of the community to enable continuity of 

care across the patient’s journey. 

 

A New Primary Care Hub 

Our 2020-2021 Leadership Team 

Senior Leadership Board of  Directors 

Andrew Bilton 

Executive Director 

 

Dr. Sundeep Banwatt 

Clinical Director 

(Jan 2021-Present) 

 

Dr. Casey Corkum 

Clinical Director 

(Apr 2020-Jan 2021) 

 

Kim Piller, Chair 

Carita Edwards 

Nancy Ekels 

Louis Girard 

Dr. Cal Gutkin 

Steve Heck 

Bill MacLeod 

John Magill (Apr 2020-Dec 2020) 

Sandy Milakovic 

Diana Noel 

Dipesh Pattni 

Catharine Shipp Wells 

Louise Smith 

About CarePoint Health 2 

CarePoint Health is a hub for which connected 

primary care providers in the area can organize 

around health system planning, developing 

community of practice, promoting rapid learning 

and innovation, and optimizing local infrastructure 

to achieve greater efficiencies.  

Our goal is to achieve the Quadruple Aim of 

increased patient satisfaction, improving 

population health, reduced health care costs and 

improving provider work life. 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Programs & Services 

➢ Mental Health 

➢ Nutrition 

➢ Polypharmacy 

➢ Nurse-led Clinics 

➢ Physiotherapy 

➢ Chiropody 

➢ COPD Education 

➢ Smoking Cessation 

(STOP Program) 

 ➢ MINT Memory Clinic 

➢ Living Life to the Full 

Program 

➢ Home Visits 

➢ IUD Insertions 

➢ Chronic Disease Self-

Management Program 

➢ My Best Weight Program 

➢ Craving Change Program 

Building a Strong Foundation 
Building a Strong Foundation 

CarePoint Health opened an innovative new interprofessional primary 

care hub located at 2695 North Sheridan Way, Mississauga in August 2019. 

The facility was co-designed with providers, patients and partners and 

incorporates design elements that optimize team-based care. 

In 2020-21, CarePoint Health implemented a full 

suite of new programs and services that we are 

now able to offer our patients to support their socio-

medical health needs; helping people live, work and 

feel their best.  

CarePoint Health was the first primary care organization to use 

Health Report Manager (HRM) to deliver consultation reports from 

our interprofessional care team to community-based physicians’  

EMRs. Our affiliated physicians no longer have to rely on fax to 

receive these reports and know what the next steps are in their 

patients’ treatment.  

2700 Consultative 

Reports Delivered 

to Physicians 

2200+ lives were touched by 

our care and support last year 

– a 400% increase. Pharmacy            5032 

Patient Visits  

Mental Health       2817  

Nutrition                2210 

Nursing Clinics      2660 

Physiotherapy      1074 

Chiropody             518 

Health Promotion   533 

Building A Strong Foundation 3 

    A New Primary Care Clinic in South West Mississauga 

     Growing Our Interprofessional Team to Support More Patients 

    New Programs & Services for Our Patients 

        Leveraging Digital Tools to Optimize Care  



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Integrating Specialist Care 

Building a Strong Foundation 

CarePoint Health has now affiliated with 65+ 

Primary Care Physicians to care for their 

patients most in need. 

 

Access to team-based care varies significantly 

in location and quality across Ontario. 

Through engagement with primary care 

physicians, we have created a network that 

connects patients and community physicians 

to team-based, interprofessional programs and 

services.  

 

CarePoint Health has partnered with 

Psychiatric Specialists to provide drop-down 

clinics for patients within our network. The 

inclusion of specialists in the primary care 

hub improves collaboration with primary 

care. This promotes shared care models, 

knowledge transfer to primary care 

physicians, reduces duplication and wait 

times, and enhances care continuity. 
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Creating a Health Care Team 
Beyond Our Walls 
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      Connecting to Community Physicians 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shaping the Future of  
Health Care 
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CarePoint Health is proud to be a 

founding member of the Mississauga 

Ontario Health Team (one of the first 

OHTs in the province). Together with our 

partners, we are working to make sure 

patients, families and caregivers have 

better access to the care they need, when 

and where they need it.  

CarePoint Health is an active member of 

the M-OHT Collaboration Council and 

Primary Care Working Groups, working 

to build a more integrated health system 

now and for the future. 

Ontario Health Teams 

COVID-19 Vaccinations in Primary Care Pilot 

CarePoint Health was one of ten primary care 

organizations in Peel region to establish a COVID-19 

vaccination clinic in a primary care setting. Primary 

care vaccine clinics offer a safe and comforting 

environment for patients to receive vaccines and help 

address vaccine hesitancy by leveraging the primary 

care provider relationship with patients.  

The clinic was established through collaborative 

planning with the M-OHT Primary Care Working 

Group and Peel Community of Practice Group. 

Responding to COVID-19:  

M-OHT Collaborations in Action 

Mississauga Health Cough & Flu Clinic at 

CarePoint Health 
 

 

The Mississauga Health Cough & Flu Clinic is a 

community-based clinic that provides timely in-

person care for people who need to be seen by a doctor 

in a safe environment to address their flu and COVID-

like symptoms and receive a COVID-19 test if 

needed. The clinic reduced pressures at hospital-based 

assessment centres and emergency departments.  

The clinic was established and operated through a 

collaborative partnership between three of the M-

OHT Founding Primary Care Members, CarePoint 

Health, Summerville FHT and Credit Valley FHT, as 

well as Trillium Health Partners and community 

physicians practicing in Mississauga. 

 

2432 Patients Served (Dec 1 - Mar 31) 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Vision 

A Healthy 

Community 

for All 

Our Mission 

To improve health 

outcomes for our 

community through 

partnerships in a 

culture of  innovation 

Our Values 

Wellness 

Community Builders 

Responsive 

Compassionate 

Go Beyond 

Expectations 

Our Strategic Directions 

Our New Strategic Framework 
2021-2023 
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Team-based care expansion 

Connecting providers into networks 

Service integration through 

partnerships 

Advancing a population health 

approach 

Rapid learning and innovation 

through data 



 

 
 

  

 

2695 North Sheridan Way, Suite 120 

Mississauga, ON  L5K 2N6 

905-362-3508 

info@carepointhealth.ca 

www.carepointhealth.ca 

Funded in 2020/21 by: 


